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B Poccuu udem nepexod K HOBOMY COCMOAHUIO HAUYUOHA/IbHOU 3KOHOMUKU. OCHOBHbIM
Opatigepom pocma BBI1 8 Poccuu 6ydem eHympeHHuli nompebumesibckuli cnpoc, 8 KOMo-
pOM sludepamu ompacsie8o20 mpeHod — OHJIAlH mopeossa. B 6nuxatiwue 2006l oHa
coxpaHum cgolto Kiroyesyro posb. Ee pocm obycnoener gbicokol ouHamukol paszsumus
mMapkemnelicog u Mobu/IbHbIX NPUJTIOXKeHUU, a MAKXe CNpocam 80 8Cex pe2uoHax cmpa-
Hbl. [ToMUuMO yHUBEPCAIbHbIX KPYNHbIX NJI0WAOOK, pacmem u cezmeHm HUWe8bix Mapkem-
nneticos, Ymo pacwupaem npeodsioxeHuUe moseapos U ycsys. I1eKmpOHHAA KOMMepyusa
6ydem 8 cmpaHe cmumMysIUpo8aAMb 3KOHOMUYecKul pocm, co3dasame paboyue mecmd,
y8esu4u8ame Ha10208ble NOCMYNJIEHUA U Cnocobcmeos8ame pa3zsumuto UHHo8ayud.

Kniouesble cnoBa: E-COMMERCE, skoHOMuKa, mosapel, ycsyau.

ECONOMIC PROGRAM FOR E-COMMERCE
DEVELOPMENT IN REAL-TIME CONDITIONS

Molodykh A.N.

International Association for the Development of Marketplaces and Entrepreneurs
(MARMP)

Email: info@marmp.ru

Russia is transitioning to a new state of the national economy. The main driver of GDP
growth in Russia will be domestic consumer demand, with online commerce leading the
industry trend. It will retain its key role in the coming years. Its growth is driven by the
rapid development of marketplaces and mobile applications, as well as demand across
all regions of the country. In addition to large, universal platforms, the niche marketplace
segment is also growing, expanding the range of goods and services. E-commerce will
stimulate economic growth, create jobs, increase tax revenues, and foster innovation.
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BBepeHne BalOWMXCA PbIHKOB B mupe. [porHosbl

3KcnepToB MexayHapogHoW accoumaumm

Poccuiicknn e-commerce ABnfAeTca pa3sutna MapkeTtnnencos n NpeanpuHu-
OfHUM n3 Hambonee AWMHAMWYHO Pa3BU- matenen — MAPMI1 roBopAT camu 3a cebs:
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2025 ob6bem oOHNanH-npogax B Poccun
YyBEMYMICA MOYTU Ha TpeTb MO CpaBHe-
Huio ¢ 2020 rogom, B TO BpeMmA Kak B ApY-
rMx CTpaHax 3TOT NoKasaTtesnb pocTa CoCTa-
BUT 10-15%. OCHOBHOW ABWKYLLEN CUNON
undpoBol Toprosnm B Poccumn ctaHoBATcA
HULLEeBble MAapPKeTMN/IeNCbl U OHWN BbIXOAAT B
nvuaepol.

CoBpemeHHble noTpebutenn Bce 60nb-
e UeHAT MVHAMBUAYaNbHbIN noaxon W
YHUKalbHble TOBapbl. HuweBble MapkeT-
nnencbl yaoBneTBopAT 3T NOTPeBHOCTY,
npefocTaBAaa BbICOKOe KauecTBO NpoayK-
UMM 1 NePCOHaNN3NPOBaHHbIN CeEPBUC.

B Poccmn Huwesble MapKeTnniencobl
oborHann no o6OpOTy YHMBepCanbHbIe.
3710 npomnsowno 6narogapa pocTy umcna
COOCTBEHHbIX OHMaNH-MarasvHOB N yBe-
NINYEHNIO UX OOSIN HA PbIHKE 3N1EKTPOHHON
KOMMepLU1K, B TO BPeMA Kak JoNA MapKeT-
NAencoB, XOTb M OCTaeTCA BbICOKOW, He-
CKOJbKO CHM3MNACh.

MNouemy Tak Npomr3oLwno?

MHorve KoMnaHuu, paHee OpUEeHTUPO-
BaHHble HAa MapKeTMJencbl, Ha4anu pa3Bu-
BaTb COOCTBEHHble MaThopmbl AN1A Npo-
JaX, CTPeEMACH K 6onbLueil HE3aBUCUMOCTH
N KOHTpon Hap 6penpom. MNotpebutenn
BCE Yallie NpefnoyYmnTaloT NOKyNnaTb TOBapbI
HanpsaMylo y npomussoauTenen nnn 6peH-
[0B, UTO CNoco6CTByeT pa3BUTUIO COOCT-
BEHHbIX OHJ1aH-Mara3nHoOB.

MexagyHapoOHaa accoumauma pasBu-
TMa MapkeTtnnencos n [lNpegnpuHnmarte-
nen - MAPMI1, pa3ymHO oTCTanmBaeT UHTe-
pecbl pbiHKa e-commerce 1 Kak crnegcTeune
YCUNUNAcb KOHKYPEHLUUA Ha PbIHKE 3MeK-
TPOHHOW KOMMEPLMK 1 NMpoJaBLibl HaYanu
WCKaTb anbTepHaTUBHbIE KaHanbl npogdayk!

OcHOBHaA YacTb

Jlona mapKeTnnencos KOTopble 3aHNMa-
10T ZOMUHMPYIOLLEE MOJIOXKEHME MO OLLEeHKe
QAC (WB, O30H) B poccMickom puterne
yXe CIILWKOM BeNMKa, YTobbl 1 Aanblue pa-
¢t Ha 80-100% B roa. Temn pocTta yncna
cennepoB Mapketnnencos B 2022 rogy co-

crtasun 190,5% ropg K rogy, B 2023 rogy —
176,4%, B 2024 rogy — 115,4%. B 2024 rogy
Ha [OBYX KpYMHewmwmux mapketnnencax —
Ozon wn Wildberries — akTuBHO paboTa-
nn 1,28 mnH npogasuos, B 2025 rogy —
1,26 mnH. BnepBble yncno npogasLOB He
BbIPOCSIO, @ CHU3UNOCb — Ha 2%.

TeHOeHUMA pocCTa HE3aBUCMMOIO OH-
naHa COXPAHUTCA, U B GnuKanwme rogbl
HuweBble MapkeTtnneicbl 6yayT mrpatb
BCe 6osiee BaXKHYIO pOJSib Ha PbIHKE 3JekK-
TPOHHOW KoMMepuuu. [MoTpebutenn no-
nyyatoT 6onble BblI6OpPa, BO3MOXHOCTb
CpaBHMBaTb LEeHbl N HAXOAUTb TOBapbl He-
nocpefCcTBEHHO Yy NPOMN3BOANUTENEN.

Yto Kacaetcsa, yHMBepCanbHbIX MJO-
WaaoK, BO3MOXKHO, UM NPUAETCA aganTu-
poBaTbCA K HOBbIM YC/I0BUAM, Npeanaras
6onee rmbkme ycnosua AnA NPOAaBLIOB,
ynyJdwaTb Mofb30BaTeNbCKUM OMbIT U UC-
KaTb HOBble pelleHus. /I nosTomy oHu CTa-
HOBATCA KNIOYEBbIM TPEHAOM B LUNPPOBON
Toprosne.

KonnuyectBo HOBbIX nnatpopm B e-
commerce NOCTOAHHO pacTeT, KOHKYpUpOo-
BaTb CTAHOBUTCA BCe TAXKeree, MOCKONbKY
Ha BHMMaHMe OOHOrO U TOro ke KJIMEeHTa
cerofHA NpeTeHAYOT NaowWwagky ¢ comno-
CTaBMMbIMM KayeCTBOM TOBapa, Cpokamm
[OCTaBKM U acCOPTUMEHTOM. YTo6bl npu-
B/I€KaTb HOBbIX MOCETUTENEN N yaepXu-
BaTb MMEIOLNXCA, MapKeTnnencbl Havanm
CO3AaBaTb COOCTBEHHblE 3KOCUCTEMbI —
NpUNoXxeHuns, 6narogaps KOTOPbIM MOMb-
30BaTe/Ib MOXET 3aKPbITb CPa3y HECKOMbKO
noTpebHOCTen: KynuTb ToBap, opopmntb
6unetbl B KWHO, 3a6pPOHMpPOBaTb OTesb,
BbI3BaTb TakCU U TaK Jasee.

NccnepoBaHusa MAPMIT nokasanu, uto
6onee 60% nokynatenen nepep NOKynNKon
npeanoynTaloT CMOTPETb BUAEO O NPOoayK-
Te, HeXenn ynTaTb onmcaHue. [ostomy B
o6yayuwem Bugeo 6yaer urpaTb OrpPOMHYHO
pONb B 3NEKTPOHHbIX MpoAakax, a 3HauuT,
Npon3BOANTENAM U MHTEpPHEeT-NNoLWaaKam
noTpebyeTca oTTauMBaTb CBOV HaBbIKMN BU-
AeoCbeMKu. I3MEeHUTCA He TONbKO 3Tan Bbl-
60pa ToBapa, Ho 1 cnocob ero onnartbl. Pas-
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BUTUE KPUMTOBAJNOTbI BO3MOMHO CTaHeT
OOHUM 13 TaKMx cnocobos. B Gnmxkanwne
rogbl oxugaetcsa, yto 20% Bcex pPO3HWUU-
HbIX Mpofa)< byayT coBepluaTb MOKynaTe-
NN 13 Pa3BUBAIOLLUXCA CTPaH, B KOTOPbIX
AVHAMUYHO pacTeT KOJINYECTBO NHTEPHET-
nonb3oBaTtesien. OTO OFPOMHbIA NOTEHLU-
an Kak ana pasBuUTUA yXKe CyLecTBYIOLWNX
6peHfoB 1 OHNanH-NNatdopm, Tak 1 Ana
NoABNEHUA HOBbIX UFPOKOB e-commerce,
CKopee Bcero, HuweBbIX. KpynHble cyuie-
CTBYIOLNE MapKeTniencobl B OGnmxkanwmne
rofbl Bbl6epyT TpaeKTopuii pa3BUTUA — Bbl-
xog Ha IPO.

MapkeTtnnencbl HabupailoT nonynap-
HOCTb — MOYTW 3a ABa roga 3apaboTku
POCCUAH B MHTEPHET-CEPBMCAX BbIPOCN
Ha 40%. Yncno Tex, KTo perynsapHo pabo-
TaeT NPenMMyLLeCTBEHHO yepe3 MHTEPHeT-
cepBuUChl, yBenuumnocb ¢ 3,2% po 3,5%.
N BoBneyeHHOCTb Monb3oBaTesiell BbIpO-
cna ¢ 14,6% po 16%. Snu3ognyeckn pgna
NoBbILEHNA CBOEro poxopa nnatpopmbl
ncnonb3ytoT 12,5% xutenen ctpaHbl. Pac-
TYT 1 JoxoAbl, 3apaboTaHHblE C MOMOLLbIO
WHTEePHeT-CepBMCOB. 3a iBa rofa OHY yBe-
nmuunncb Ha 40%, o 21,3 Tbic B mecALl.

Obuwan daKTopbl pa3BUTMA MapKeT-
MIencoB, Kak Beaylero HanpasneHus,
0603HaUMM WX 3HayeHue A oTpacIu
SNEeKTPOHHOW Toprosnu, B Uenom. [nA
notpebuTenen MapKeTniaencbl OTKPbLIAN 1
chopmMmnpoBan MPUHLMMbI SKOOMUYHBIX
MOKYMOK OHMalH: CTabunbHbIN, Npeacka-
3yeMblii CepBUC, WNPOKUIN BbIGOP N BO3-
MO>KHOCTb MPOBEAEHUA CPABHUTENIbHOIO
aHanm3a pblHKa Ha OQHOW TOProBOW MO-
WwaakKe, BbirofHble LeHbl 1 6e30nacHoCTb.
bnarogapa MapkeTnnemcos y KOHEYHOro
noTpebuTena BbICTPAMBAETCA CTEPeoTUn
nosefeHus, CBA3aHHbIN C JOBEPUEM K OH-
nanH-noKynkam. MonoKmMTenbHbIN KNUEHT-
CKUI OMbIT CO3aeT OCHOBY AJ151 MOBTOPHbIX
NokKynok. Takum obpa3om, pa3BriBas CBOU
nnatGopmbl 1 dKO-Cpeay, MapKeTnnencbl
CNOCOOCTBYIOT Pa3BUTUIO BCEro pblHKA B
chepe 3n1eKTPOHHON KOMMepPLINN.

[nAa npoaaBLOB MapKeTnencbl OTKPbI-

NN BO3MOKHOCTb CTapTa 6usHeca 6e3 cepb-
€3HbIX MHBECTULNIA N BNOXKEHWI B COOCT-
BEHHYI0 MHOpPAcTPyKTypy. OHN cokpaTunu
ANCTaHUMIO MEXIY TOBapOM 1 notpebute-
nemM, oNTUMU3NPOBAB TEXHONOINYECKNE ©
6U3HeC-NPOLECChl, COKPATUNM U3[EPXKKM
npeanpuHumatenen. Toproena Ha Mmap-
KeTnnewnce cTana OCHOBHbIM UAN AOMNOSTHU-
TesIbHbIM KaHasloM Npojak Ana npeanpus-
TUIN Manoro n cpepgHero 6rsHeca. OTKpPbIB
LOCTYN WNPOKOW ayaAnTOPUN, MapKeTnnien-
cbl chopmMUpOBanN CNPOC U CTabUNbHbIN
o6beM npofak ANlA CBOMX MPOAABLIOB.
MapkeTnnencol co3ganu yHUKanbHyto cpe-
Ly B3aMMOAENCTBUA, AaB BO3MOXKHOCTU
MasbiM NPeanpUATUAM U TMraHTam putein-
na, KOTOpble COCEACTBYIOT U KOHKYPUPYIOT
Ha ofHoW nnowagke. Mapketnnenc ¢op-
MUPYET HOBYI OM3HEC-mMopaenb, AOCTymM-
HYt0 ANA MHOTUX chep AeATeNbHOCTU.

B cTpaHe aktmBHO pa3BuBaeTcA ¢op-
Ma — UnbpoBasa IKOHOMMKA U KaK CneacT-
BMe NPUHAT 3aKOoH. Cam GaKT NPUHATNA 3a-
KOHa — y»ke 6onbluasa nobefa fns otpacnu
N DOCTUXKEHWE AN1A BCErO PbIHKA SNEKTPOH-
HoM KoMMmepuun. MoaBMnacb AOCTaTOUYHO
MOHATHaA HOPMATMBHAA pPaMKa, perynmnpy-
foLllas [eATeNlbHOCTb PbIHKa 3N1EeKTPOHHO
TOProBAun.

OueHKa TekyLen cMTyaunm
CoumanbHO-2KOHOMMYECKUNE TPaHC-

dopmauun, HayaBwUeCs B MUPOBON U
POCCMINCKOW  IKOHOMUKE  COOLITUAMM
2020-22 r. (naHaemua COVID) (CBO) 3Ha-
ynTeNbHbIM 0O6PA3OM WM3MEHUNIV MOAUTU-
KO-2KOHOMMYECKME YC/IOBUA HdalbHelLe-
ro passutus Poccun. Hauancs nepexop K
HOBOMY COCTOSIHUIO HALMOHANBbHON KO-
HoMMKK. OH CTaBUT HOBble 3afaun nepeq
OCYLLECTB/IEHVEM SKOHOMUYECKON MNOu-
TUKW, KOTOpasA cMorna 6ol obecneunTb 3¢-
bEKTUBHOE NPOXOXKAEHME 3TOrO NEPEXOA-
HOro nepuoga u obecneunna ganbHenwee
nocTynatesibHOE ero pasBuTue.

Kak cerofHsa pa3BrBaeTcs oTpacib Und-
POBOV SKOHOMMUKU?
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OnnanH-Toproena B Poccum npopgon-
XaeT yBepeHHO pacTu: Mo MPOrHo3am Ha
KoHel 2024 rofa, o6beM pblHKa AOCTUIHET
10,7 TpnH pybnen, a k 2025 rogy — 11,2
TpnH py6nen. OCHOBHbLIMK [ApalniBepamu
poCTa ABNATCA Pa3BUTUE NOTUCTNYECKON
NHPPaCTPYKTypbl, B TOM 4uncCie B peru-
OHax, YCKOpeHue [O0CTaBKU (Hanpumep,
JKCNpecc-fOCTaBKa), a TakkKe paclimpe-
HMe acCOpPTMMEHTA TOBApPOB U yCnyr. Bax-
HYIO POfib UrpaloT MapKeTMenchl, a TakKe
BHeApeHne HOBbIX TEXHOMOMMI, TaKNX Kak
WCKYCCTBEHHbIA UHTEANEKT, AnA nepcoHa-
NN3auuM KIMEHTCKOro OonbiTa M aHanmsa
JaHHbIX.

KntoueBble TpeHAbl 1 NOKa3aTenu

CmabuneHeili pocm:

HecmoTpAa Ha 3amenneHvne Temnos no
CPaBHEHWMIO C NPeAbIAyLMMN FOfaMu, pbl-
HOK WHTEPHET-TOProBAN AEMOHCTPUpPYeT
YCTOMUMBBIA POCT B pyOnAx u Konuyectse
3aKas3os..

PezuoHanbHoe NpoHUKHOBeHUe:

MapkeTnnencbl N cepBuUCbl [OCTaBKU
aKTMBHO Pa3BMBalOTCA B PErMoHax, 4To no-
3BONIAET MNOMYYNTb JOCTYN K LUMPOKOMY ac-
COPTMMEHTY TOBAPOB JaXke B OTAANIEHHbIX
HaceneHHbIX MyHKTaXx.

Passumue noeucmuku:

YnyyweHne MHOPACTPYKTYpbl U aBToO-
MaTM3auma NpoLeccoB YCKOPAKT AOCTaB-
Ky, NO3BONMAA KOMMAHUAM BHeApPATb JKC-
npecc-pocTaBky n gpyrve yaobHble and
notpebuTeneln cepBuUChI.

Mapkemnnedcel u HUWesble U2POKU:

KpynHble MapKeTnnencol No-npexxHemy
3aHUMaIOT NIAMpPYOLWME NO3NLMN, HO pac-
TET Y YNCNO HULLEBbLIX MIOWAAOK, a TakxXKe
COOCTBEHHbIX MHTEpPHET-Mara3nHoB GpeH-
[0B.

WHppacmpykmypa:

MpasuTtenbctBo  Poccum  ctpemutcs
obecneuntb CcTabunbHbIM JOCTYN K UHTEP-
HeTy AnA GONbLWMHCTBA HaceneHuma cTpa-
Hbl, UTO OTKPbIBAeT HOBble BO3MOXXHOCTU
NS OHNAVH-WONKMHra.

AKmugHocme KoMnaHuu:

KpynHble MHTEpHEeT-maras3vHbl U Map-
KeTnnencbl akTMBHO pPa3BMBAlOT HOBbIE
CEepBUCHI, TaKMe KaK dKCMpecc-AoCTaBKa 1
CUCTEMbI OTCIEXKMBAHMA 3aKa30B.

V3meHeHue nompebumesnbckozo nose-
OeHus:

Mokynatenn Bce 6onblue LEHAT yaob-
CTBO, CKOPOCTb M NMePCOHANN3NPOBAHHbIN
NOAXOA, UTO CTUMYNMPYET KOMMaHUM K
BHEAPEHUIO HOBbIX TEXHONOTMI U ynyuyLue-
HUIO CEpBICa.

Jusepcuguxkayus KaHano8 NPooax:

Cennepam peKoMeHAyeTCA WUCMOosb30-
BaTb HECKONIbKO KaHanoB, BKJ/oYasa cob-
CTBEHHbIE CalTbl N MAPKETMNJENCbl, YTOObI
CHU3UTb PUCKN N OXBaTUTb HGONbLUYIO ayau-
TOpUIO.

B yem rnaBHble npobnembl LUMbPOBON
SKOHOMUKI?

lmaBHaa npobnema OHMANH-TOPrOBN
B Poccun 3aknioyaeTtca B Hepas3BUTOWN WH-
bpacTpyKType NorncTnkm, ocobeHHo B pe-
rMOHax, YTo NPUBOAUT K BbICOKUM LieHaMm 1
[ONron JOCTaBKe, a TakXKe B HN3KOM YPOB-
He UMdPOBON FPAMOTHOCTM YacTu Hace-
NEeHWA N OrPaHNYEHNAX B AOCTYMNE K BbICO-
KOCKOPOCTHOMY WHTEPHETY BHE KPYMHbIX
ropofos. [lpyrne BaxHble npobnembl —
HefoBepue NoTpebuTenel K OHNaH-nIaT-
dbopMaM M MOLLIEHHMYECTBY, a TaKXKe He-
[OCTaTOYHOE NPaBOBOe PerynnpoBaHune 1
3alMTa NpaB YYaCTHMKOB pPbIHKa.

KoHKpeTHble npobnembl
Jloeaucmuka u uHgppacmpykmypa:

Cnabo pasBuTaa UHdpacTpyKTypa no-
CTaMaToB W MYHKTOB BblJauy/ 3aKa3oB: B
pervoHax MprBOAUT K TOMY, YTO TOBapbl
NPUXOAUTCA [OCTaBAATb Kypbepamu Ha-
npsAMYyto, YTO YBENMUYMBAET CTOMMOCTb AO-
CTaBKU U CPOKU OXMAaHUA s nokynarte-
nen.

HecoBepLlleHCTBO NOrMCTUYECKUX Lie-
nouyek: C/IOXKHOCTb JOCTaBKM B OTAANEHHblE
panoHbI.

Lugpposasa epamomHocms u docmyn K
UHMepHemy:
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Husknin ypoBeHb LMPOBLIX HABLIKOB
Yy 4acTu HaceneHuda, ocobeHHO cpeaun no-
XUNbIX Ntofen, orpaHNYMBaeT AOCTYM K OH-
nanH-nnatdopmam.

HenoctaTouHoe NOKPbITUE BbICOKOCKO-
POCTHbIM UHTEPHETOM B CE/TbCKOI MECTHO-
CTW 1 MarnbiX ropofax.

Josepue u 6e3onacHocme:

— HepoBepue K OHNAMH-CMCTEMaM
onnaThbl U OMaceHnsA No NOBOAY MOLUEHHU-
yecTBa.

— OrpaHunyeHHbIN OnbIT UCMONb30Ba-
HWA OHNaNH-CePBMCOB CPeAMN YacTu NOKY-
natenen.

3akoHoO0amebCmMao u pe2ysiuposaHue:

HepoctaTtouHoe npaBoBOe perynupo-
BaHWe 3MEKTPOHHON TOProB/AN B HEKOTO-
pbix acnekTax. Nl npodunbHble accoumnanmm
Npu3bIBaloOT K ero fgopaboTke. B Tom uncne
BMeLIaTeIbCTBO MapPKETMNENCOB B LLEHOO-
6pa3oBaHNe NPoOaaBLIOB.

HeobxogumocTtb 6onee cTporon 3awm-
Tbl NpaB NoTpebuTenen OT MOLIEHHUYe-
CKUX CXEM.

KoHkypeHyus u moHononusayus:

— BbicOKaa cTeneHb KOHLeHTpaunn
pblHKa BOKPYF KPYMHbIX MapKeTnnencos
(yHUBepcanbHbIX), YTO CO3faeT TPYAHOCTU
ONA MENKUX U CPeAHMX UFPOKOB (HULle-
BbIX).

— BblcokaA CTOMMOCTb MpUBNEYEHUA
n yp,epmava KJINEHTOB HAa KOHKYPEHTHOM
pbIHKe.

Ho HecmoTpAa Ha cywecTBylowme npo-
6nemMbl, pbIHOK OHNalH-Toproenn B Poc-
CUM NpofomKaeT pacTn, YBeNn4rMBaeTcA
Jona e-commerce B obuiem obbeme pos-
HUYHbIX Npopdax. Pa3BuTue TexHonorumn
N rocygapcTBeHHasA MoppepKa Cnocob-
CTBYIOT peLUeHNIo 3TUX nNpobnem, HO AnA
JanbHenwero pocta HeobxogMmo cocpe-
[OTOUUTLCA Ha YNYYLLEHUN NOTUCTUYECKON
NHPPaACTPYKTYpPBbI, NOBbLILLEHUN LNDPOBO
rPAMOTHOCTU HAcesieHnA 1 NpPaBoOBON OC-
HoBe.

OcHoBHOW uenbto [lporpammbl ABNA-
eTCA Co3haHMe Nyywmx ycnosui ana Be-
AeHnA 6usHeca ANA BCEX YYaCTHUKOB e-

commerce N BbIXO[ Ha MeXAyHapogAHble
PbIHKW.

Poccna cerogHAa 3aHMmaeT nugupyto-
wre no3nuynm B MmMpe no Temnam pocTa
OHJTANH-TOProBAX, a N0 06beMy pPbiHKa e-
commerce HaxoauTtca B Ton-10, BblagendaeT-
CA BbICOKMM MPOHUKHOBEHUEM UHTEPHET-
MarasnuHOB B PervoHbl U BXOAUT B YNCIO
nmaepoB Mo nocewaemMocT TOProBbIX
nnowagok. Poccna exogut B Ton-10 cTpaH
no obbemy oHnarH-Npofax, 3aHnmas 9-e
MeCTO cornacHo gaHHbiMm Adindex 3a 2023
roga.

MocnepoBaTenbHOCTb
peannsaunm SKOHOMNYECKON
nporpammbl e-commerce
Peanusauma [porpammbl  HayHeTcA
C pelwweHun lpe3ngeHta PO o co3paHun
MexgyHapoOHOro areHTCTBa pa3BUTMA
Mapketnnencos (aanee MAPM ¢ 100% roc.
yuyactmem). QopmmpyeTca KomaHaa.

MAPM 6ypeTt co3gaBaTb 6Gnaronpust-
Hble YCTOBUA A1 MOBbILWEHNA KOHIPY3HT-
HOCTW HauMoHanbHOW LMdPOBON cpepbl,
OMHUVKaHasbHbIX B3aUMOAEWNCTBUN, N OCY-
WeCTBAATb JKCMAHCUIO Ha MeXXAyHapon-
Hbl€ PbIHKMN.

B Poccnn peincrteyet Komnnekc Hopma-
TUBHbBIX aKTOB, Perynmpylowmx OHNamH-
TOProBfo, HO HeT eAVHOW «3KOHOMUYe-
CKOW NpOorpamMmbl pasBUTUA» U «areHTCTBA
roc. passutusay — MAPM moXeT um cTaThb.
OCHOBHOM  OOKYMEHT, onpeaensaiowmin
uenu pasBuUTUA UUPPOBON 3SKOHOMUKM,
BK/IlOUYaAA 3/1eKTPOHHYIO TOProBiilo, — 3TO
Mporpamma pa3utnsa undppoBon (anek-
TPOHHON) 3KOHOMUKK P®D, KoTopaa ¢oky-
cMpyeTcA Ha TeXHONIONMYeckoM NugepcT-
Be, GopMUPOBaHNN LUPPOBLIX aKTUBOB,
co3faHnn 6naronpuUATHbIX YCNOBUA ANA
6u3Heca 1 rpaxaaH, a Takxke obecneyeHum
6e3onacHOCTN UMdPOBOro NPOCTPAHCTBA.

Llenn v 3agaun Nporpammbl PasBuUTKA
LUMbPOBON SKOHOMMKM (BKAOYasA OHMaH-

TOQFOBJ’I}O)

TexHoM02U4ecKoe 1Ud0epCcMeo:
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Ob6ecneyeHne TEXHONOrMYeCcKoro npe-
BocxoacTBa Poccuun B rnobanbHom Lndpo-
BOM MPOCTPAHCTBeE.

CmpyKkmypHbie u3MeHeHUA SKOHOMUKU:

DopmunpoBaHMe HOBOW CTPYKTYpPbl KO-
HOMWYECKNX aKTUBOB M PbIHKOB, OTBEYalo-
WX npropuTeTam LNPpPOoBOI SKOHOMUKN.

LHugpposuzayus ompacneu:

Co3sgaHvie ycnoBum And npuMeHeHus
LOCTUKEHUN LdPOBOI SKOHOMUKN B MPO-
N3BOACTBE, TOProsse n chepe ycnyr.

Lugpposoe dosepue:

DopmupoBaHme 6RaronpuATHbIX opra-
HW3aLMOHHBIX U HOPMATMBHO-MPABOBbIX
yCNoBWI ANA aKTMBHOrO yyacTtua 6m3Heca
(ocobeHHO MMCIN) n rpaxaaH B undposom
3KOHOMMUKeE.

MosbiweHue kayecmea Xu3Hu:

MpepocTaBfiieHNe HOBbIX BO3MOXHO-
CTelr AnA npeanpuHUMaTenbCcTBa N TPYdo-
BOV AEATENbHOCTW, a TaKXe ynyudlleHune
KauecTBa ycnyr coumanbHom cdepbil.

HayuoHaneHas 6e3onacHocme:

O6ecneyeHne 6e30nacHOCTU 1 CyBepe-
HUTETa HaLMOHaNbHOro LM$POBOro MNpo-
CTpaHCTBa.

lMpasosoe peeynuposaHue:

Pa3BuTUE OHNAMH-TOProBAN perynu-
pyeTca Ha OCHOBe C/leAyloWwmnx 3aKOHOB 1
aKTOB:

MpaxpaHcknin kopekc Poccuickonn Me-
aepaunn.

DenepanbHbili 3aKoH «O6 3N1eKTPOHHOM
TOprosne.

MepepanbHbii 3aKkoH «O 3awuTe npas
notpebutenens.

MenepanbHbiii 3aKoH «O6 3N1eKTPOHHOM
umdpoBor NoaNUCK».

DepepanbHbifi 3aKOH «O TEXHUUECKOM
perynMpoBaHum».

MepepanbHbil 3aKoH oT 31 ntona 2025 1.
Ne 289-03, KoTopbI perynupyeT «nnar-
bGOPMEHHYI0 3KOHOMUKY». 3aKOH, moanu-
CaHHbI Bnagummnpom lMyTnHbiM, BCTynaeT
B cuny ¢ 1 okTAbpa 2026r.

Mpouve pepepanbHble 3aKOHbI U HOP-
MaTVBHble MPaBOBbIE aKTbl, Kacawowmecs

undpoBoN cpeabl.

YeenuyeHue 001U 371€KMPOHHOU KOM-
mepyuu:

PocT ponu oHnanmH-npogaxk B oblem
obbeme PO3HUYHOW TOProBnv, YTO ABNA-
eTcA KJIIOYEBbIM OKas3aTenem pasBuUTUA
pblHKa.

Jeticmaus:

1. AHann3 pbIHOYHbIX TEHAEHLMI:

[MOCTOAHHBIN MOHUTOPUHI WU3MEHEHUN
Ha pblHKe e-commerce 1 aganTauns K HJAM.

2. BHegpeHue IT-skocncTem:

Pa3paboTka 1 BHeapeHune nporpaMmm-
Horo obecneyeHuns, COOTBETCTBYIOLLEFO
noTpebHocTAM OM3Heca, AnA aBTomMaTu3a-
LUK 1 ONTUMMN3aLUM NPOLLECCOB.

3. PaclwumpeHune KaHanoB Npoaak:

Pa3BuTUE MHTEPHET-MarasuHoOB, OMHU-
KaHaNbHOCTWN, MOOUIIbHBIX MPUSTIOXKEHUI 1
NPUCYTCTBMA Ha MapKeTnencax.

4. Pa3paboTKa pernoHanbHOWM CTpaTe-
rmn:

AKTUBHOE OCBOEHME OHMNANH-TOProB/N
B MeXKAYHapOAHOM NPOCTPAHCTBE U peru-
OHax AnA yBeNnMYeHUA OxXBaTa 1 NPOAaAX.

CnepyeT npenocTaBuTb OM3HeECY NbroT-
Hble ycnoBuA GUHAHCMPOBAHUA, OKa3bl-
BaTb COAENCTBME B anpobupoBaHuM 1
BHEOPEHUN NHHOBALUVOHHbIX Pa3paboTok,
BblAENATb FPaHTbl A1 TaJlaHTAUBbIX Npep-
NPUHUMaTENEeN N YYEHbIX.

Heobxogmumo npugate OAC gononHu-
TeNbHble NOSIHOMOUYMA He TONbKO B chepe
KOHTPONA eCTeCTBEHHbIX MOHOMOJNI, HO 1
B cdepe NCKYCCTBEHHbBIX MOHOMONMNIA.

MpuBneKkatb 3apybexxHbIX NpeanpviHum-
maTenen B pOCCUNCKYIO pUCANKLNIO und-
POBOW SKOHOMUKMN.

AKTMBHOE BHefpeHMe MCKYCCTBEHHOIO
WHTeNIeKTa B e-commerce.

PeweHne cuctembl naTteHTHOro npa.a
M 3aWnUTbl VHTENNEKTYaNbHON COOGCTBEH-
Hoctu (MC). Ceiruac Bonpocol B cdepe UC
HaxoAAaTCs B BeAEHWUN HECKONbKMX MUHU-
CTepcCTB 1 BeAOMCTB. Ho HY gnsa ogHoro 13
HUX, KpoMe PocrnaTeHTa, 3TO He ABNAETCA
npo6seMoli NMepBOCTENEHHON BaXXHOCTMW.
Heobxoagm eauHbli opraH, KOTOpbI Obl
MOSIHOCTbIO OTBEYas 3a pa3BuUTME OaHHON
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chepbl. Heobxoammo yCKOpPUTb CPOKM
npouecca perucTpaumm naTeHTHbIX Mpas,
0COBEHHO 3TO KacaeTcsi pernctpauun To-
BapHbIX

3HaKoB. lpouegypa pernctpauun To-
BapPHbIX 3HAKOB AO/PKHA 3aHUMaTb MaKCU-
MyM TPV HeZenu, a He NoAroAa B Nyyluem
cnyyae, Kak ceivac.

3aKoHO[aTeNbCTBO

MpuHATUIO 3aKOHa O MNIaTGOpPMEHHOM
SKOHOMUKE MpeAwecTBoBafo MHOroneT-
Hee obcy)KpaeHue, 1 3a 3TO BpemA camu
nnatGopmbl, B MepBYlD ouepedb MapKeT-
nnencol, BBENN NPaKkTUKy caMoperynmnpo-
BaHWUA.

3akoH 0 nNaTGOPMEHHON IKOHOMUKE,
KOTOpPbIN cenyac NpUHAT, 3TO XopoLuee Ha-
Yyano AnAa BbICTpaMBaHUA pPaMoOK AnA BCEX
YUYACTHMKOB PbIHKA 3NIEKTPOHHOW KOMMep-
unn — npopasuamuy, NB3 n notpebutena-
MK. HO Mbl NOHMMaeMm, YTO ero HeJ0CTaTou-
HO, NpodusibHbIe accoumaL M NPU3bIBaloT
ero gopaborTaTb.

CKMaKM N akuMm cerogHa — WX WUC-
Mosb30BaHNE MapPKEeTNIeNcoM  [OJIKHO
ObITb COANaHCMPOBAHO — WHAuye B AON-

FrOCPOYHON MepcneKkTnBe MNpPOUrpbIBalOT
BCE: NPOAABLbI TEPAIOT MAP»Ky, NOKynaTe-
nM — apekBaTHOe LeHoobpa3oBaHue, a
PbIHOK — 340POBYI0 KOHKYpPEHLMIO.

HyXHa KOHCTUTYUMA  3NEKTPOHHOMN
KOMMepLMM , Ha KOTOPOW AOMKHbl 6a3u-
poBaTbCA OTHOLIEHUA MexZy npoAasLa-
mu, nnatdopmamu, MNB3 1 nokynatenamu.
OCHOBHOW 3aKOH, OMMpPasACb Ha KOTOPbI
LJOMKHbI  pa3pabaTtbiBaTbCA  periaMeHTbl
OHNaliH -TOProsau.

«Ba)kHO KOHTpoOnupoBaTb, 4TO6bI Nyo-
WAAKN NCMOMHANMN NPUHATbIE Ha ceba 0ba-
3aTeNbCTBA B paMKax CaMOperynnpoBaHus,
TYT MOKHO HalTW TeCHOe B3aumMogencTamne
nnathopm n perynaTopos».

CamoperynupoBaHue

Heobxoanmo co3gaTb MHCTUTYT Camo-
perynmpoBaHus, KOTOPbIn 06beANHUT OH-
navH u odnanH-puTeinn, ¢ oba3atenbHbIM

NpUBMIEYEHVEM B HEE 1 UTPOKOB CpefHero
6u13Heca, HMLWEBbIX MapKeTniencoB (y Hac
B Poccum cevac nopagka 100 wr.).

OH [oMmKeH CTaTb LEHTPOM BbIpaboTKK
eZlIHbIX JOO6POBONbHbLIX CTAHZAPTOB Aeso-
BOro MoBefeHNA N MexaHU3MoB apbuTpa-
xa.

JanbHenwee pa3BuTMe UHCTUTYTA W”
BKJIlOUEHME B MOBECTKY BOMPOCOB aKTya-
nM3aumn perynnpoBaHUA TOProBon Aes-
TeNbHOCTW MO3BONAT OMpefenvTb HOBble
nyTW pa3BUTUA TOProBNAW, B KOTOPON 0¢-
NTANH 1 OHJANH NepeceKalTCa 1 AOMNOSHA-
0T Apyr Apyra.

[aTtb npaBo BNagenbLiam NyHKTOB Bblga-
yum 3aka3oB ([1B3) paboTatb B MynbTMOpEH-
JOBOM peXnme 1 3aKnyaTb JOroBOPbI C
noObIMM »KenaembiM1 MapKeTniencamm n
WHBLIMW TOPrOBbIMU CETAMMU.

N 3p0ecb camoperynupoBaHuA B OHMAlH,
odnarH - Toproesie JOMKHO BKOYATb NC-
Nnonb3oBaHWe OTpacneBblX CTaHOAPTOB,
KOLEKCOB MOBEAEHMA N STUYECKMX HOPM,
pa3paboTaHHbIX CaMUMKW  YYaCTHUKAMU
pblHKa (TOProBbiMK NAOLWAAKaMK, NOCTaB-
WMKaMK, accoumauuammn, PO3HULEN) ans
3aWwmTbl notpebutenen n noaaepXaHuA
JoBepus K OHMalH, odnanH - cpege, fo-
MONHAA TrOCYAAPCTBEHHOE 3aKOHOAATeSb-
CTBO B 06NacTAX 3alMTbl AAHHbIX, 3aLUTHI
npas notpebutenen n [oOPOCOBECTHOM
KOHKYypeHUuW.

OCHOBHbIE acneKTbl CaMOpPEerynmpoBa-
HWA OHMaNH, odanH -TOProean

OTpacnesble CTaHAAPTbI 1 KOQEKCHI MO-
BeAeHusA

PazpaboTka cCTaHOapTOB: TOProBble
nnowagkn, NOCTaBWUKN W OTpacseBble
accoumaumm camn pa3pabaTtbiBaloT N BHe-
ApAT Npasuna, perynupylowme mx pe-
ATENbHOCTb. JTO MOryT ObITb CTaHAAPTHI
KauecTBa, 6€30MacHOCT/ TOBAPOB, a TaKXKe
npaBwia B3aMMOAENCTBUA C NoTpebutensa-
MU,

Kogekcbl nosegeHusa: KomnaHum mo-
ryT NpUHMMaTb KOAEKCbl 3TUKK, KOTopble
onpeaensaloT ux o6a3aTenbCcTBa nepes Ku-
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€HTamMK, B TOM YKC/e B OTHOLIEHWM KOHU-
JAEHUMANbHOCTU [aHHbIX, MPO3PaYHOCTU
LleHoO6pa3oBaHUA U MAPKETUHIOBbIX Npa-
KTVIK.

Ponb mapketnnencos

Mopepauna KOHTEHTa 1 MOCTaBLYMKOB.
YcTaHOBUTB NpaBuna, — KoTopble 6yayT OT-
cenBaTb HefOOPOCOBECTHbIE MPAKTUKK ”
HeKayeCTBEHHbIE TOBapbl, UTO GaKTNUYECKN
ABNAETCA SfeMEeHTOM CaMoperynnpoBa-
HUA.

YnpasneHne cnopamu. Co3gaHue me-
XaHu3Ma paspelleHna CropoB Mexay no-
Kynatenamu v npogasuamu, 4Tobbl obec-
neynTb CNpaBeasIMBOCTb M 6e30MacHOCTb
TpaH3aKLU M.

MexayHapoaHble opraHu3aumn 1 NHU-

HNYNTENBbHbIMN, N COXPAHUTb rmoKoCTb B
Pa3BuUTNN HOBbIX 6usHec - mopenen.

Hanorosas cuctema

Camo3aHATbIN — 3TO NepBasn HavyanbHas
CTyneHb 3aHATUA NpeanpuHUMaTENbCT-
BOM. [1n14 cCamo3aHATbIX YCTaHOBUTb 060POT
[0 5,4 mnH pybnel B rog (centyac 2,4miH.)
Camo3aHATbIN He NMeeT BO3MOXKHOCTU Ha-
HUMaTb COTPYAHUKOB.

He yxkecTtouatb ynnaty HOC gna mano-
ro 6usHeca B chepe Toproenu. Ceityac Ha-
NOr HAYMCNAIT, eCNn JoXoh4 NpeBblluaeT
60 MnH pybnein B rog. Ha ¢poHe BbICOKUX
CTaBOK NoAoO6HbIe Warn MoryT NpuBecTn K
yXxofy B TeHb, POCTY LieH 1 HeJOMIMKaM.

PasButme 06LLECTBEHHOrO WMHCTUTYTa
SNEKTPOHHOW KOMMEPLIUK

LMaTMBbl

OpraHusaummn no 3awute npas noTpe-
6uTenein. MexagyHapogHble opraHu3aLumu,
TaKkne Kak BcemupHasa Toproeas opraHusa-
uma (BTO), popMynmpytoT NpUHLMMbI S1ekK-
TPOHHON KOMMEPLUN 1N MeXAYHapOaHOWN
TOProB/W, HanpaB/ieHHble Ha CO3aHune Ao-
BepuTenbHOWN 1 6e3onacHom cpefbl.

CoTpyaHUYECTBO C HaLMOHaNIbHbIMUY pe-
rynAatopamu. CamoperynnpoBaHue 4acTo
CyLecTBYeT NapannenbHO C roCyAapCTBEH-
HbIM perynupoBaHnem. MexxayHapoaHas
NPaKTUKa MoKasblBaeT, YTo 3PPEKTUBHBIM
MO>KeT ObITb MAPTHEPCTBO MeXAY oTpacne-
BbIM/ accoumauusamMm 1 rocygapCcTBeHHbI-
MW OpraHamu gna BbipabOTKU HaUyyLwnx
NoAXOA0B.

Llenn camoperynnposaHua

MoBbllieHe poBepus noTpebuTenen.
Korga KomnaHuyn fo6poBoSibHO NPUHUMa-
10T Ha ceba obs3aTenbcTBa Mo obecneuve-
HWIO KauecTBa 1 6e30nacHOCTK, 3TO NOBbI-
laeT goBepue MnoTpebuTenein K OHNaiH,
odnaliH - TOproese B LIEIOM.

CHmxeHne puckos anda 6usHeca. Camo-
perynMpoBaHue noMoraet npeaoTBPaTuTb
NnosBSieHWe HOBbIX 3aKOHOZATENbHbIX aK-
TOB, KOTOPble MOTYT ObITb C/IMLLIKOM Orpa-

Co3gaHne KOHCYNbTaLUMOHHOIO OpraHa
npu MNpe3ngeHte PO nnn B MexxpyHapona-
HOM areHTCTBe pa3Butua MapkeTnnencos
(nanee MAPM ¢ 100% roc yuyactuem).

O6beanHeHMe oT Kaxaonm accouuraummn/
colo3a npeactaBuTenb B opraH. O6vean-
HATbCA HEO6Xo4MMO, eCIN Mbl XOTUM [0-
O6UTbCA pe3ynbTaTa, B TOM YUCTe C Mexay-
HapOAHbIM NPU3HAHNEM.

O KOHKYpPEHTHbIX
Puckun

Ecnn Ha pbiHKe MapkeTniencos ncues-
HeT KOHKYpPeHUUs, TO NoKynaTenn CTONK-
HYTCA C POCTOM LiEH W CHUXEHMEM Kauye-
CTBa TOBApOB 1 YCNyr, a Npoaasubl 6yayT
BbIHY>KAEHbI M1aTUTb BbICOKME KOMUCCUN,
W CTONKHYTCA C HaBA3blBAaHWEM MAaTHbIX
YCRYT, 4YTO MOXKET NPUBECTU K yxoay 6usHe-
ca c nnatpopm. OTCyTCTBME KOHKYpPEHLUN
TaKKe MOXeT NPUBECTU K MOHOMOMNWUM, CHU-
»KEeHWNI0 MHHOBaLMIA 1 OrpaHNYEHHOMY Bbl-
60py ana notpebutene.

npenmyuiecTBax.

Ona notpebutenen

Pocm yeH B ycnoBuax MoHononmnm map-
KeTnnenc CMOXeT yCTaHaBnMBaTb NitobOble
LIeHbl, HE OMacanaCb KOHKYPEHTOB.

CHuXXeHUe kayecmeaa
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Mpw oTCYyTCTBUM BbIGOPA, MapKeTnnen-
Cbl He OyayT 3aMHTepecoBaHbl B ynyulle-
HUW CepBUCa N KauecTBe TOBapOB.

OzpaHuyeHHbIl 86160p

Mokynatenu 6yayT OrpaHUYeHbl B Bbl-
60pe TOBAPOB U1 YCIYT, MOCKONbKY OAVH Ur-
POK 6yaeT ANKTOBaTb YC/IOBUA.

HaesA3visaHue 00nosiHUMesbHbIX yCiye

MapkeTnnenc cMoxeT HaBA3bIBaTb MO-
KynaTenAam nnatHble yCyru u onuumn.

Ina npogasuos

Bbicokue komuccuu

be3 KOHKypeHUMn MapKeTnnemnc cmo-
eT NOoBblWaTb KOMUCCUN 3a NPOoAaKy W
Apyrne ycnyru, cHuxaa npubbinbHOCTb
613Heca NpogaBLOB.

OzpaHuyeHue npoo8UXeHUsA

Mnatdopmbl CMOTyT AMKTOBATb YCI0BUSA
NPOABWKEHNSA, HAaBA3bIBaA MIATHbIE oMU
Jake /1A KaueCTBEHHbIX TOBAPOB.

Yxo0 c nnam¢opm

Mpopasubl 6yayT BbIHYXAEHbI YXOAUTb
C MapKeTnnencoB, ecnm pacxodbl Ha Ko-
MUCCUN N YCNYTN CTaHYT CNINLWKOM BbICOKM.

Omcymcmaue cmumysios 018 pocma

B ycnoBuax OTCYTCTBUA KOHKYpPEeHLMM
MapKeTnencol He 6yayT 3auHTEPeCcoBaHbI
B NOAJepPKKe NPOoAaBLOB 1 CHUPKEHUN 13-
AEpPKeK.

ﬂﬂﬂ PblHKa

MoHononusa u cmazHayus

OTcyTCTBME KOHKYpPEHUUM MOXeT npu-
BECTU K MOHOMOMINUN U CHUXKEHUIO UHHOBA-
LU Ha pbIHKE MapKeTMNIencos.

3akoHoO0amesbHble 02paHUYeHUs

HepobpocoBecTHass KOHKypeHUua 1
MOHOMONM3aLmaA 3anpeLlleHbl POCCUNCKAM
3aKOHOJATENbCTBOM, Hanpumep CcTaTbewn
14.8 3aKkoHa «O 3alnTe KOHKYPEHL .

Ecnu Ha pblHKe MapkeTnnerncoB byget
KOHKYpEeHUMSA, 5TO NPUBEAET K CHUKEHNIO
UeH W ynyylleHWIo KayecTBa TOBApoB U
ycnyr ana nokynatenen, a TakKe K MoBbl-
WweHnto TpeboBaHMiA K NpogaBsLam, Tpebyn
OT HUX Nyywero nNo3nuMoHNpoBaHusa, 3¢-
$EKTMBHOrO MapKeTUHra 1 BbICOKOW KNn-

€HTOOPMEHTUPOBAHHOCTN.  KOHKypeHLmsA
TaKXKe MOXeT CTUMYINPOBAaTb MHHOBALMM
N nosBsieHne HOBbIX QYHKUMIA, HO TaKxe
TpebyeT OT npojasuUoB 60pbbbI C Hepo-
6POCOBECTHBIMN METOAAMU KOHKYPEHTOB,
TaKMMM KaK $penKoBble 3aKasbl UM HaKpyT-
Ka OT3bIBOB.

AnAa nokynatenen

Bonbwe svibopa u Huxe yeHol

B ycnoBuax KOHKypeHunn mapketnnen-
cbl 6ygyT 60pOTbCA 3a NOKynaTens, npea-
naras 6onee BbIrOAHbIE LiEHbl U LUMPOKUIA
aCCOPTMMEHT TOBapOB.

YnydweHue kadyecmaa ycsy2

MapkeTtnnencbl 6yayT BbIHY»KAEHbI MO-
BbILIATb KAYeCTBO JOCTaBKY, MOAAEPKKA 1
APYrUX ycnyr, 4Tobbl NpMBneYb 1 yaepxaTtb
K/IMEHTOB.

Ycunerue 3aujumel npas nompebumernet

B ycnoBuAx KOHKypeHuunu npaBoBown 3a-
WuTon notpebuTtenen Ha MapkeTnnencax
CTaHYT 3aHMMaTbCA aKTUBHee.

Ona npopnasuoB

Ycunerue mpe6osaHuli K npoOBUXXeHUIO

Ins Toro, ytobbl BbIAENUTLCA, NPOLAB-
Ubl JOJMKHbI ByayT MCNoNb3oBaTb Kpea-
TUBHbIA NoAxon K 0GOPMIEHNIO KapToUeK
TOBAPOB, C/IeAnTb 3a OCTaTKaMu 1 aHanu-
3UpOoBaTb AeNCTBNA KOHKYPEHTOB.

lNosblweHue uHsecmuyuu

MpoaaBuam, BepPOATHO, NPUAETCA Tpa-
TUTb 6oNblue Ha peknamy 1 apyrve onuyuu
npoaswkeHns, 4tobbl obecneuntb cebe
BMAWUMOCTb Ha MoLaakKe.

Heobxooumocme 60pbbbl ¢ He00bpoco-
gecmHoU KOHKypeHyueu

MpoaaBLbl CTONKHYTCA C MOMbITKAMM
HaHecT yuwep6 penyTaumn, TakKMMK Kak
dernkoBble 3aKkasbl, 6HNOKMPOBKA TOBApPOB
WV NOXKHble OT3bIBbI.

CroxHOCMb 8bIx00a Ha NpubbLITb

KoHKypeHuuMA TpebyeT OT npoaaBLOB
TWaTeNIbHOro nofcyeTa 3KOHOMUKU 1 pa-
60Tbl Ha HECKONbKMX Nyowaakax ana go-
CTVPKEHUSA NPUObITbHOCTI.

YIMPABJIEHME KAHECTBOM
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[nAa mapkeTnnencos

CmumynupoeaHue uHHosayuu

KoHKypeHuuAa OygeT nopTankmBaTtb
NNOWaAKN K BHEAPEHMIO HOBbIX PYHKLMIA
M yy4ylleHMIO MOJIb30BaTeNbCKOrO OmMbiTa
OnA NPUBMEYEHMA Kak NoKynatenen, Tak n
npoAaBLOB.

Puck cHuxeHusa komuccuti

B ycnoBuAx cunbHOM KOHKypeHUun
MapPKeTMNNIENCbl MOTYT CHUXKaTb KOMUCCUN
unu npepnaratb gpyrne 6GOHycCbl, yTOObI
npuBneyb NPOLaABLIOB.

PezynuposaHue pviHKa

[OCyAapCTBO MOXET YCUNNBaATb perynu-
poBaHMe B OTBET Ha POCT KOHKypeHuuu,
YTO MOXKET NOBNMATL Ha PaboTy NioLwWwaaoK
1 NPOLaBLIOB.

Ytobbl poccuinckan 3neKTPOHHasA KOM-
Mepuma CTana nydwe B Mupe, Heobxoau-
MO CHM3WUTb HepoBepue noTpebutenen K
OHNarH-NnaTekam N MOLeHHUYEeCTBY, Mo-
BbICUTb YPOBEHb MOArOTOBKM YUYaCTHUKOB
pblHKa, pa3BMBaTb MHHOBALMW 1 yNyyLIaTb
NOTUCTUKY 1 [OCTaBKY, B TOM YncCiie B pe-
rMoHax. Ml pasymeTbca CTPOUTb — YeCTHbIN
pbiHOK! Takke BaXHO nogaepkmBaTtb pas-
BUTNE MOBU/bHbBIX MPUIOXKEHWIA U MaPKeT-
niencoB, KoTopble CMOCOOCTBYIOT POCTY
pblHKa 1 oxBaTy 6OMbLUErO YMCna KIneH-
TOB.

Bbicokue TexHonorum

CnctemHana nopgaeprkka yHaameHTab-
HOW HayKW, BHepPeHMe B SKOHOMUKY BbICO-
KMX TEXHONOMNN, 3PPeKTUBHOE UCMNONb30-
BaHVe VIHTeNNeKTyasnbHOro noTeHuyuana B
6U3Hece — 3TO AOSIKHO CTaTb NPUOPUTETOM
B 9KOHOMUIKeE.

ObecneunTb MOCT MeXZy Haykon Wu
6usHecom. Bce nepepoBble nccnenoBaHmA
JOMXKHbl 3aKaH4YMBaTbCA BHepPeHMEM B
SNEKTPOHHYI0 KOMMEpPLIO.

— Hanpumep, B 6ygyliem e-commerce
notpebytorca UM pna nepcoHanusaumm
n astomatmsauuu, AR/VR pna wHtepak-
TUBHOIO B3aMMOAEWNCTBUA C TOBapamu,
roflocoBble TEXHONOrMM AnA  yAoOHOro
noucka 1 ynpaBneHna 3akasamu, a Takxe

MHOrOKaHanbHble KaHanbl cObiTa ana bec-
LWOBHOIO MOKYMaTebCKOro ornbiTa Ha Bcex
nnatdopmax. TakxKe BaKHbl ynyylleHVA B
[OCTaBKe (BKJt0UaA APOoHbI), 6e30MacHOCTb
Ha ocHoBe 6510KYelHa, aHaNnTUYeCcKne NH-
CTPYMEHTbI 1 MOOUNIbHbBIE TEXHONOTW ANA
MOBbIWEHNA KOHBEPCUN N YOOBNETBOPEH-
HOCTWU KIMEHTOB. V1 KOHeYHO KhlouyeBble
TEXHONMOIMNN: WUCKYCCTBEHHbIA MHTEIEKT
(UN): NMepconannzauua: NN aHanusnpyet
JaHHble O Mofb3oBaTensAx ANiA COo3[aHuA
NepcoHanM3npPOBaHHbIX  MPeaNnoXeHUN,
AVHAMNYeCKoro LieHoobpa3oBaHMA 1 pe-
KoMeHZauun. ABTOMaTU3aLMA: aBTOMATU-
3UpyeT PYTUHHbIE 3aflaum, Takne Kak obpa-
60TKa 3aKa3oB, U YMpaBAAeT CKNAACKUMM
3anacamu, nosbiwan 3GGeKTUBHOCTb.

Hy>kHO pa3paboTtaTb peanbHble Mepbl
Nno BO3BpaLLeHUto yexaBLumnx u3 Poccmn amn-
TULIHWNKOB, Y4eHbix. Co3aaTb paKynbTeTbl B
BY3ax — e-commerce.

MexayHapoaHble OTHOWEHWNA. DKCMaH-
CYA BbIXOAa Ha MEXAYHAPOAHbIE PbIHKK

BBecTn 6e3BM30BbIN Bbe3d ANA npea-
NpUHMMaTenen py»ecTBEHHbIX CTPaH.

HeobxogmMmo  BbICTPOWUTb  MeKAyHa-
pogHble  OTHOWEHWSA B 3NEKTPOHHOM
KOMMepLMK, OnA 3TOr0 HyXXHO CO3[aTb
TPaHCrPaHNYHYIO SNEKTPOHHYI0 TOProBYHO
nnatdopmy, KoTopasa OygeT yuuTbiBaTb
3aKOHOJATEeNbCTBO, JOMUCTUKY, Cnocobbl
onnaTtbl U MaPKETUHI LieneBbiX CTPaH, Co-
TPyQHUYaA C MeCTHbIMU MapTHepamu OnA
30 dEKTMBHOIO BbIXxoAa Ha HOBbIE PbIHKM.

STanbl BbICTPaMBaHWA MeXOYHAaPOAHbIX
OTHOLLEHN B 3N1EKTPOHHON KOMMEPLINK:

1. AHann3 pblHKa 1 BbIGOP LEneBbIX
CTpaH.

M3yueHne noTeHUMANbHbIX PbIHKOB.
OnpepeneHuve cTpaH, rae npoaykuus éyaet
BOCTpebOBaHa 1 rae cywecTByeT BbiCOKas
NnoKynaTtenbcKas akTMBHOCTb B UHTEPHETE.

AHann3 KOHKypeHTOB. OLeHKa, KaK apy-
rme Urpokun BegyT O3HeC B 3TUX CTpaHax.

2. Pa3zpaboTtka TpaHcrpaHuyHon nnat-
dopMmbil.

Jlokanusauma KoHTeHTa. [lepeBopg canTa

PANORRU @
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OTPACJIEBAA AHAJIUTUKA

1 ONKMCaHMA TOBAapPOB Ha A3bIK LiefIeBON ay-
ANTOPUN.

Apantauna K MeCcTHbIM YCoBUAM. Yun-
TblBaHME OCOBEHHOCTEN 3aKOHOAATENbCT-
Ba, NpeanoyTeHUs nokKynatenem n Kynb-
TYpHble 0COHEHHOCTH.

3.Jloructuka v gocTtaBKa.

Bbibop HapexHbIX MapTHepoB Mo [o-
CTaBKe. 3aK/loueHne [OroBopa C Mexnay-
HapPOAHbBIMA NOTUCTUYECKUMU CRyK6amu,
KoTopble obecneyat ObICTPYIO N HafZEeXHYI0
[AOCTaBKY TOBApOB.

MpopaboTka BOMPOCOB TaMOXXEHHOro
odopmnieHmna. YuecTb NpaBunia 1 NOLWMHbI
ANA UMNOpPTa TOBApOB B LieNieBble CTPaHbl.

4. [pnBneyeHne KNUeHTOoB.

Ncnonb3oBaHue MeKOYHapOAHOro
MapKeTUHra: 3anyck TapreTupoBaHHON pe-
Knambl M KaMMaHUM B COLMANbHbIX CETAX,
OPUEHTUPOBAHHbIX Ha ayauTopulo Lene-
BbIX CTPaH.

CoTpyaHMYECTBO C MECTHbIMU MHNIO0-
eHcepamu. 3TO MOMOXET MOBbICUTb JOBe-
pue K 6peHaam cpeam MeCTHbIX NoTpebu-
Tenen.

5. lOpugnueckne n prHaHCoOBbIE acnek-
Thl.

MN3yyeHmne 3akoHopaTenbcTBa. Nposep-
Ka, 6b3HeC JoMmKeH COOTBETCTBOBATb MeCT-
HbIM 3aKOHaM U HOpMaTMBaM.

MpeanoXxnTb MeCTHble NnaTeXHble cnc-
Tembl. IHTerpnpoBaTtb NonynapHbie B CTpa-
He cnocobbl onnaTtbl, YTOObI NOKynaTenam
6b1110 yaobHee coBepLUaTh MOKYMKW.

6. [MapTHepCTBO 1 COTPYAHUYECTBO.

lMounck mecTHbIX NapTHEPOB. ITO MOTYT
ObITb AUCTPUOBIOTOPDI, PEKMAMHbIE areHT-

CTBa UAN IOFUCTUYECKUE KOMMAHUN, KOTO-
pble MOMOryT HaNaAuTb PaboTy Ha HOBbIX
pbIHKax.

3aKknwuyeHune

Poccuinckan aneKTpoHHasA TOProsnsa Ha-
XOAMTCA Ha 3Tane CBOEro pasBuTUA, KOraa
y>e NPUHAT 3aKOH O NNaTPOPMEHHON KO-
HOMMKe, HO BCTYMUT B CUNY OH C 1 OKTAGPA
2026 .

B pmonrocpoyHon nepcnexkTueBe passu-
Tne e-commerce 6yaeT 3aBMUCETb OT Lieno-
ro pAaga ¢akTopos. Ycriex BO3MOXeH npu
yKpenneHuv NpUHUMUNOB SKOHOMUYECKON
MOMUTUKM WM PbIHOYHbIX CTUMYJOB, YTO-
6bl MNaTGOPMbl KOHKYPUPOBaNM Mexay
cobol NO MPUHUMMNY YeCTHOro pblHKa U
[O6POCOBECTHON KOHKYpEeHUUKN, OMHU-
KaHanbHOro B3aVMOAENCTBUA, BHEPANM
WHHOBaUMM W co3aaBany Ao6aBNeHHYIo
CTOUMOCTb.

BakHoe B lNporpamme — 370 co3gaHune
B Poccum nyywnx B mupe ycnosuii ans se-
JeHuns busHeca.

Llenb BbicoKMIn ypoBeHb B 06nacTu pas-
BUTUA U MeXAYHapOAHOro B TOM Yucne, a
TaKXXe yBenunuyeHns JOXO40B 1 MOBbILWEHNA
YPOBHA »KU3HW HaceNeHus.

CBepeHus 06 aBTOpe Ny6onmkauymnn:

- Monopgbix Anekcen Hnkonaesny,

» MexxgyHapogHana accoumaums passu-
™A Mapketnnencos n [lMpegnpuHnmate-
nen (MAPMIM)

« leHepanbHbIN gUpeKTop

« Email: info@marmp.ru

Bbl MPOG®ECCUOHAJ B OBJIACTU YNPABJIEHNA KAYHECTBOM?

Y Bac ecTb MHTEPECHaA CTaTbA WU naeA 1 Bbl XOTEJIN 6bl ee od)mu,maano OI'Iy6J'II/IKOBaTb?

XKypHan «<YnpaBneHue KauecTtBoM» npuriallaeT aBTOPOB-3KCNepToB!

Kak MOXHO HauaTb COTPYAHNYECTBO?
Mpucnatb cBoto Uaeto / NPeanoXeHve / CTaTbio / SKCNEPTHOE MHeHVe Ha aapec uprkach@panor.ru

Pa6o1bl HE gomkHbI: HapyLlaTb YbM-TMH0 aBTOPCKME NpaBa; COAePKaTb 3aBeOMO
HeBepHbIE NN UCKAXKEHHbIE AaHHbIE.

Pepakuusa >xypHana «YnpaBneHne KauecTBOM»
B NI06OM CJlyyae CBAXKETCA C BaMuy AnA 06CyKAeHMA CPOKOB U 06beMoB ny6nvkauun!

YMPABJIEHME KAHECTBOM
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